The PPD Handbook: A Toolkit for Business Environment Reformers

ANNEX B5: Template questionnaire for interviews with civil society
representatives as part of the diagnostic tool
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O How do you think the government acts towards the private sector in this country? Do you
think they don’t do enough to help businesspeople, or they let businesspeople get away with
too much? In what ways?

O Are there any government departments or agencies that you would identify as being especially
competent and capable? Which are they?

O Are you familiar with any representative business membership organizations? For each: Do you
perceive them as doing a good or bad job?

O What do you think about international donor agencies which have a presence in your country?
Do you perceive them as doing a good job for the country, or as interfering? Are there any you
have a particularly positive or negative feeling about?

O Thinking about efforts to promote public-private dialogue to improve conditions for doing
business, if a well-known person were to appeal publicly for businesspeople and government to
work together for the good of the country, who do you think that should be? Who would be
listened to?
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